
GP Payments

Statements
Version V3 - 29th June 2022

England

Primary Care Support England

£

Primary Care Support England is delivered on behalf of NHS England by Capita



Commissioner Statements 
functionality

Introduction
GP Payments administration is now managed through PCSE Online.

You can now view all of your practice statements through PCSE Online. Complete 
with all of your contractual and drug figures. These new statement screens will also 
include all of the claims you have been reimbursed from your commissioner.

As a commissioner, you are able to access the statements of all the practices within 
your area. The Commissioner Statement functionality within PCSE Online provides:

Any premises claims, locum cover cost claims, adjustments and any other contractual 
payments that a practice reviews, will now be compiled and stored on PCSE online. 
You will receive a notification when a statement is generated and you have the option 
to download statements for your own record keeping.

Contents
If there is a specific section in this guide that you would like to see, please click 
one of the icons below to be taken straight to that section. 
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• All the details for payments made to a practice within the Commissioners 
area. 

• The payments detailed and included within a month are based on when the 
payment was uploaded to Oracle so that these reports align to the Pension 
Payover report.

• This information is shown on a month-by-month basis and can either be 
run or updated at any point.

• If a report has been run, it is then available for download to all users within 
the commissioner

If you are a commissioner, then your report will have the information for all the 
Commissioner(s). 

As a practice user, you may notice different pay codes on your statement. Click 
here to access your GP Payments support page. The file can be found next to the 
statements guide.

https://pcse.england.nhs.uk/services/gp-pensions/support/


Commissioner Statements functionality 

As a commissioner, you are able to access 
the statements of all the practices within 
your area. To do this you need to:

• Log in to PCSE Online
• Click GP Payments
• Choose Payments
• Click Commissioner Statements
• You will now be in the Commissioner 

Statement screen.

The screen will then show any reports that 
have previously been run and the status of 
these reports.

Click on the magnifying glass icons to 
see more information.
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How do I search for a practice to view their statement? 
(Commissioner only)
If you are a commissioner who needs to 
view a practice statement, first you need to:

• Log in to PCSE Online
• Click GP Payments
• Choose Payments
• Click Statements
• You will now be in the Statement 

screen.

Click on the magnifying glass icons to see 
more information.

GP Payments

Go back to the 
contents page



How do I find a statement?

To find a particular statement, first you need 
to:

• Log in to PCSE Online
• Click GP Payments
• Choose Payments
• Click Statements
• You will now be in the Statement 

screen.

Click on the magnifying glass icons to see 
more information.

Once you have entered your search 
criteria. Click Search and all of the relevant 
statements will appear in the table below.
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Go back to the 
contents page



What information can I see on my statement?

There is a lot of useful information in your 
Statement screens.

Click on the magnifying glass icons to see 
more information and then click next.
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What information can I see on my statement?

Click on the magnifying glass icons to see 
more information and then click next.
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What information can I see on my statement?

Click on the magnifying glass icons to see 
more information and then click next.
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What information can I see on my statement?

Click on the magnifying glass icons to see 
more information and then click next.
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Migrated Statements

As part of the integration of your GP 
Payments administration into PCSE Online, 
we have migrated up to 6 years worth of 
statements. These will be stored separately 
to any statements generated post the 
launch of GPPP in PCSE Online. 

To view migrated statements in PCSE 
Online:

• Log in to PCSE Online
• Click GP Payments
• Choose Payments
• Click Migrated Statements

You will now be in the Migrated Statement 
screen.

Click on the magnifying glass icons to see 
more information.
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Go back to the 
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Step-by-step clicks
GP Pensions

Go back to the 
contents page

Each process been summarised below in a series of step by step quick clicks. If you would like to see these processes in more detail, return to the contents page and click 
on the relevant process.

How do I find a statement?

1. Log in 
2. GP Payments 
3. Payments
4. Click Statements
5. Enter the search criteria (if you’re a commissioner, you need to enter the relevant 

practice code/name)

6. Click Search (all of the relevant statements will appear below)

What information can I see on my statement?

1. Log in 
2. GP Payments 
3. Payments
4. Click Statements
5. Search and view any statement

You will be able to see the following:

• Log in 
• GP Payments 
• Payments
• Click Statements
• Enter the search criteria (if you’re a commissioner, you need to enter the relevant 

practice code/name)

• Click Search (all of the relevant statements will appear below)



Contact Us

PCSE Website

Online Enquiries Form

Customer Support Centre

For further support and information, please visit our website:

www.pcse.england.nhs.uk 

For queries relating to a particular service, please use our:

https://pcse.england.nhs.uk/contact-us/

Or alternatively, you can call our:

0333 014 2884 

Go back to the contents page

To visit PCSE Online:

PCSE Online

Your feedback helps us to make things better.

How satisfied are you with this interactive guide for viewing statements?

Very Satisfied Satisfied Dissatisfied Very Dissatisfied
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